
 
 
 

  

VVEENNDDOORR  RREELLAATTIIOONNSS  PPHHOONNEE  NNUUMMBBEERR  CCHHAANNGGEE  
 
 
On April 2, 2007, The Bon-Ton Vendor Relations phone number and fax numbers will change.   Below 
you will find the new phone numbers and extensions. Please continue to utilize the old phone 
numbers until this date. 
 
When your call is connected, you will be prompted to enter the extension number: 
 
 
Bob Yates  Manager      937-873-8288 X 3519 
Pat Sheets  Lead       937-873-8288 X 3577 
Candice Lee  Lead       937-873-8288 X 3582 
 
Cheri Head  Analyst Int/Acc/Shoes/Jewelry  937-873-8288 X 3538 
Debbie Drake Analyst Better/Mod/Jrs/Spec Sizes  937-873-8288 X 3594 
Nell Forsythe  Analyst Mens/Kids/Plush/Home   937-873-8288 X 3596 
 
General/Clerical        937-873-8288 X 3581 
General/Clerical        937-873-8288 X 3504 
 
FAX          937-873-4124 
 
All questions regarding deductions ending with “VC” or “TC” can be directed to the addresses 
below. 
 
Mailing address:      email address: 
 
The Bon-Ton Stores      vendor.compliance@elder-beerman.com 
Attention:  Vendor Relations  
1340 Dayton Yellow Springs Rd 
Fairborn, Ohio 45324 
 
Bon Ton can notify any vendor of non-compliance transportation and floor ready deductions via 
email.  
 
Please visit our website, www.bonton.com select logistics, then select “domestic vendors 
information”, then merchandise logistics standards. On the last page is the form to complete and fax 
back to us at the NEW FAX NUMBER Listed above. 
 
 
For the latest logistical updates, please visit our website frequently at:   
 
www.bonton.com/scm_main.asp 
 
 
 


