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UPDATED: June 12, 2009 

 

Dear Transportation Partner, 

 

One of the critical components in our strategic business plan is an efficient supply 

chain.  Communicating our supply chain needs through our Carrier Logistical 

Standards allows us to effectively deliver product to our Distribution Centers and our 

Stores on a timely basis at the lowest possible cost and subsequently allow us to 

maintain a uniform cost effective process throughout our supply chain. 

 

These guidelines are basic and consistent with overall industry practices and as 

such, we work with each carrier to develop and maintain the highest level of 

performance as we develop a mutual strong business partnership and a world class 

supply chain. 

 

We are committed to the utilization of technology to enhance our supply chain and 

as such utilize a state of the art TMS system to manage our inbound transportation.  

 

 

RRoobbeerrtt  HHooookk  
 

Robert Hook 

Divisional Vice-President, Transportation 

The Bon-Ton Stores, Inc. 
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IInntt rroodduucctt iioonn    
 

Transportation is one of the essential elements in the relationship between a retailer and a supplier.  Our 
vision for our transportation providers consists of four components: 

  

  Quality Service 
  Communication  
  Cost Effective Rates 
  Use of Technology 

 

These form the foundation for our relationship. 

 
As of the issuance of this guide, these instructions represent the Carrier Logistical Standards for all divisions of 

The Bon-Ton Stores. 

 
These CARRIER LOGISTICAL standards are have been developed to 

communicate the needs of our Distribution Centers and stores in order to 
optimize our freight expense, insure the timely cost effective delivery of 

merchandise.  All of the standards contained herein are consistent with 
the practices prevalent throughout the retail and transportation industries 

as well as with the current general operations of our receiving facilities. 

 
Please read this guide carefully to insure that you can meet the standards 

outlined here, regardless of whether your company is currently a preferred 
carrier.   

 

If you have any questions or compliance concerns regarding these 
standards, if you require additional copies, or if you are interested in 

becoming a transportation partner please contact Bon-Ton Transportation at (610) 261-3230. 

 

TTrraannssppoorr ttaatt iioonn  
 

Bon-Ton Transportation is located in Whitehall, Pennsylvania and is the sole centralized point for all inbound 

transportation decisions all Bon-Ton store divisions. 
 

These functions are inclusive of the following: 
 

 Select and contract the appropriate transportation providers and negotiate the most advantageous 

transportation rates and service levels for all transportation modes for all domestic shipping. 
 Provide logistical and routing standards and instructions to vendors. 

 Establish carrier performance metrics including load acceptance, on-time pick-up and delivery. 
 Evaluate carrier performance to expectations. 

 Expedite shipments in order to meet merchandising objectives. 

 Audit, Pay and allocate freight expense. 
 Evaluate carrier and vendor compliance and performance with transportation instructions and 

standards. 
 Develop over, short and damaged procedures and policies to reduce and or eliminate potential losses.  

 File and collect loss and damage claims.  

 Evaluate and approve / reject prepaid carriers and vendor transportation programs. 
 Management of vendor and carrier logistics portals 

 Transportation EDI testing and performance 
 Vendor / Transportation compliance 
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BBaassiicc  EExxppeeccttaatt iioonnss  ooff   AAll ll   TTrraannssppoorr ttaatt iioonn  PPrroovv iiddeerrss   
 

We look at all transportation providers to consistently execute basic transportation expectations: 
 

 Pick-up freight when scheduled  
 Deliver the shipment on a timely basis 

 Price the service at a reasonable rate 

 Interact with and update our systems with shipping information on a timely basis 
 

CCoommmmuunniiccaatt iioonn  
 

Communication is critical.  Problems encountered in making a pick-up, getting loaded or unloaded should be 

communicated to Bon-Ton Transportation.  Problems associated with making or meeting a delivery 

appointment should be communicated to the appropriate receiving facility.  All problems should be addressed 
on a timely basis.  

 
Your principal point of contact is with Bon-Ton Corporate Transportation.  Communications regarding late 

deliveries, rates, routing, problems, operational issues, pricing or billing questions and any general questions 

should only be directed to Bon-Ton Corporate Transportation.  
 

TTrraannssppoorr ttaatt iioonn  MMaannaaggeemmeenntt   SSyysstteemm  ((TTMMSS))   
 

The Bon-Ton Stores has implemented a Transportation Management System including a Vendor Logistics 
Portal.  Fixed routing guides are no longer published or utilized.  All shipments are routed based on the 

specific characteristics of that shipment. The system is Internet based for vendors to request routing, carriers 
to receive load tenders and update shipment status.   

 

The system is made up of several components: 
 

 Vendor Logistics Portal – this is where a vendor actually submits information relative to a pending 
shipment 

 Load Planning module – to route the shipment, based on the shipments unique characteristics 

 Digital Logistics (DLx Carrier and DLx Tracker) – shipment visibility. 
 Freight payment – audit, payment and allocation. 

 KPI (Key Performance Indicators) – On-Time Pick-up, On-Time Delivery, Load Acceptance and Costing. 

 

TTrruucckkllooaadd  CCaarrrriieerrss,,  BBrrookkeerrss  aanndd  IInntteerrmmooddaall  
 

As a carrier, you will receive load tenders via Internet e-mail.  You will then have 30 minutes to accept or 

decline a load.  Once the load is accepted, shipment status must be maintained via DLx Carrier.  This provides 
shipment visibility to our internal customers.  Carriers should not drop loads once accepted.  Additionally, Bon-

Ton freight may not be overbooked (if you cannot cover the load do not accept it). 

  

LLTTLL  CCaarrrriieerrss  
 
As an LTL carrier, you will also receive load tenders via Internet e-mail.  This is your dispatch notification to 
pick-up a shipment from a vendor.  As the designated carrier, the shipment is automatically assigned to you.    

  

CCoonnssoolliiddaattoorrss  
 
As consolidator, you will also receive shipment tenders via Internet e-mail.  This is your dispatch notification to 

pick-up a shipment from a vendor.  As the designated carrier, the shipment is automatically assigned to you.  
Shipment status must also be maintained via DLx Carrier and through the Vendor Portal as you build the 

truckload.  If a shipment is a shipper load and count, the information must be updated in DLx Carrier. 
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AAiirr  FFrreeiigghhtt  
 
As an airfreight carrier, you will receive shipment tenders via Internet e-mail.  This is your dispatch notification 

to pick-up a shipment from a vendor.  As the designated carrier, the shipment is automatically assigned to 
you.  Shipment status must also be maintained via DLx Carrier.  Unless otherwise directed, the basic transit 

expectation is two business days. 
 

AAllll  CCaarrrriieerrss  
 
All carriers are expected to maintain shipment status in DLx Carrier.  Failure to due so, may result in delays in 

freight bill payment. 
  

EEDDII   IImmpplleemmeennttaatt iioonn  --   TTrraannssppoorr ttaatt iioonn 
 

SSttrraatteeggyy  
 

The Bon-Ton Stores views EDI as an important business strategy.  We have implemented a cutting edge TMS 

(Transportation Management System) and WMS (Warehouse Management System) that are dependent upon 

timely and accurate EDI documents. 

 

EExxppeeccttaattiioonnss  
 
To become an approved Bon-Ton carrier you will be required to have EDI capabilities.  Regardless if you are 

an approved Bon-Ton carrier, EDI is a requirement for all carriers that deliver freight to a Bon-Ton Distribution 
Center or warehouse.  Transmissions must be timely and accurate. 

 
When the carrier makes the pick-up from the vendor, the carrier must: 

 
 Transmit a 214 pick-up notice  

 Update the web through our carrier portal, with a pick-up status 

 

At time of delivering the freight, the carrier must: 

 
 Transmit a 214 closed trailer notification  

 Update the web through our carrier portal, with a delivery status 

 

Accuracy and timeliness: 
 

 Accuracy must be at 97%+ 

 Timeliness of transmissions / web update must be at 97%+ 

 As our carrier EDI trading partner, you must contact Bon-Ton Stores EDI Support of any event 

(planned or unplanned) that will affect the flow of EDI documents. 

 Carriers with consistent performance with EDI transactions and timely web updates will be put on our 
self-invoicing program, thus providing prioritized payment.  Checks will typically be received with 7 to 

10 days of delivery.  Additionally, it will be done automatically, without an EDI invoice or a paper 

invoice. 
 

Challenges 
 

 Truckload carriers – This information must be completed by your operations on a timely basis.  Special 

attention needs to be made for those shorthaul shipments where the transit is one day (or less). 

 Pool consolidator’s (NY and LA) are required to transmit 212 documents. 
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Freight Payment 
 

 All LTL carriers are required to be EDI 210 capable 

 All 210’s must contain the TMS bill of lading 

 210 participation is limited to Bon-Ton routed carriers 

 Truckload carriers may be paid via utilizing the TMS self-invoicing process 

 All carriers participating in EDI 210’s or self pay must consistently update DLx Carrier with shipment 

status 

 
An FTP process is available to qualified Transportation Providers (204, 210 and 214 EDI transaction sets).  

Please contact Corporate Transportation for further information. 

 

TTeessttiinngg  PPhhaassee  
 
Upon receipt of mapping instructions, the carrier must contact The Bon-Ton to initiate testing.  Testing must 

be successfully completed within 10 days.   

 

RReecceeiivv iinngg  HHoouurrss   
 

 
1. Each facility establishes their own receiving hours (these hours may fluxuate depending upon receipt 

levels and time of year).  Weekend and holiday receiving is not available.  Access to drop trailers may be 

limited around major holidays. 
 

2. The Fairborn, Rockford and Whitehall Distribution Center are drop-trailer facilities.   
 

3. Carrier appointments for shipment pick-up of outbound shipments are required.   

 
4. Requested appointments times and dates (for live unloads) are not guaranteed and will be confirmed via 

fax or Internet e-mail. 
 

5. Unit stores receiving hours are from 8:00 AM to 2:00 PM, Monday through Friday.   
 

AAppppooiinnttmmeennttss   
 

 
1. Appointments are mandatory for all live unloads at all facilities (including furniture).  The exceptions are 

airfreight and small package deliveries.  Routed carriers are required to drop trailers (Whitehall and 

Fairborn only) and do not require appointments.  

 
2. Rockford requires appointments for all drop trailers. Carriers expecting to be live unloaded, without an 

appointment will be unloaded strictly at our convenience (this may not be the same day).  
 

3. Contact the specific facility to arrange a delivery appointment. 

 
4. Appointments will be granted based on validity of all purchase orders and Distribution Center capacity 

levels. 
 

5. Appointments are only for the freight bills and shipments requested.  Any modification or additional 
shipments require communication with the appropriate receiving facility (see contact list) prior to delivery.  

Failure to deliver all freight bills indicated on the appointment request form may result in an expense 

chargeback to the shipper for unacceptable delays / unacceptable carrier performance. 
 

6. The receiving facility will respond to the faxed (or e-mailed) appointment request (by 4:00 PM for 
appointments received by 11:30 AM and by the following day for appointments received after 11:30 AM), 

confirming the scheduled appointment date and time.  
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7. Distribution Center Receiving Offices and Stores are the only sources for assigning appointments. 
 

8. Carriers should try to arrive no less than 30 minutes prior to the scheduled appointment time.  Freight 

bills, bills of lading and associated paperwork should then be presented to the receiving office.  Shipments 
will not be accepted without valid freight bills or valid paperwork (including airfreight). 

 
9. Late arriving carriers may (at the discretion of the receiving facility and regardless of the circumstances) 

not be unloaded and may be required to reschedule the appointment.  Missed appointments must be 

rescheduled. 
 

10. Appointments will not be provided for shipments, which are C.O.D., or the freight charges are C.O.D.  Our 
facilities do not accept any C.O.D. shipments at any location under any circumstances. 

 
 

LLooaaddiinngg  //   UUnnllooaaddiinngg  RReeqquuii rreemmeennttss   
 

 

1. Trailers must be dry, physically sound dry vans without any imperfection which could damage 

merchandise or pose a health or safety hazard at the time of loading or unloading. 
 

2. Trailers should be free of excess pallets and trash. 
 

3. All appointments for live unloads must have the freight palletized by freight bill. 

 
4. All volume shipments should be loaded on 53-ft. high cube equipment, unless prior approval for a variance 

has been established. 
 

5. Volume / truckload shipments.  Whenever possible multiple pick-ups will be loaded on the trailer to 
maximize the cube and minimize the cost.  Typical loads may have one to three stops.  Loads must be 

picked up exactly as indicated on the load plan.  

 
6. Drivers are generally expected to count the freight at most vendor facilities and occasionally may be 

required to load.  If the driver does not physically load the trailer, the driver is still expected to direct and 
supervise the loading to insure that shipments are loaded in accordance with the load plan.  All vendors 

are expected to load trailers in a reasonable and timely fashion.  Most vendor shipping facilities will 

require an appointment for pick-up. 
 

7. Cartons should be loaded in such a fashion as to insure that heavy cartons are not placed on top of 
lightweight, crushable cartons. 

 

8. Cartons should be loaded and secured to prevent and or minimizing shifting during transit.  This not only 
reduces the potential for injury to associates opening trailer doors, but also helps to minimize the potential 

for damages and subsequent claims. 
 

9. Trailer security is critical.  Trailers may not be left in unsecured lots, truck stops or driver 
residences, regardless of circumstances.   

 

10. All drop trailers must bear a seal and the seal needs to be notated on the bill of lading. 
 

11. Trailers must move under padlock and seal at all times. 
 

12. Less than truckload (LTL) carriers should only sign for cartons not pallets.  When a shipper bill of lading is 

signed, do not use “said to contain” on the freight bill or bill of lading.  Truckload carriers can sign bills of 
lading “shipper, load and count” (S L & C) when the shipment is actually a shipper load and count and as 

“shipper load, driver count “(S L & DC) when the shipment is loaded by the shipper and counted by the 
driver. 
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SSttoorree  DDeell iivveerr iieess  
 

1. All stores should be delivered by appointment.  Contact the individual store to arrange for delivery.  
 

2. Store deliveries may require unloading to ground level or moving a trailer from a receiving dock door.  

Contact the store manager or Bon-Ton Transportation if you have any concerns. 
 

3. For a list of our stores please visit our website at www.bonton.com 
 

 

TTeemmppeerraattuurree  CCoonntt rrooll   //   PPrrootteecctt   ff rroomm  FFrreeeezziinngg  
 
ñProtect from Freezingò services are requested for any cosmetic or fragrance shipment consigned to the 
Rockford IL (from December 1st thru March 31st) Distribution Center.  

  

OOnn--TTiimmee  DDeell iivveerryy  
 

All carriers, regardless of who is paying the freight or if you are (or are not) a routed carrier, are expected to 

meet and maintain the highest level of on-time delivery performance.  Excessive delays incurred due to poor 
transit or the trapping freight is unacceptable. Continued poor performance as a carrier may result in loss of 

routing (regardless if prepaid or collect). 

  

CCoonnssooll iiddaatt iioonn  CCeenntteerrss   ––  NN..YY..   &&  LL..AA..   
 

Consolidation and deconsolidation operations play a significant role in our transportation operations.  As such, 

high performance expectations exist and consolidation and deconsolidation operations are expected to 
consistently operate to the highest performance parameters. 

 

CCaarrttaaggee  
 

1. Consolidators are responsible for the quality and performance level of designated or subcontracted 

cartage companies. 
 

2. All vendor pick-ups are to be made within one business day of call in without exception. 
 

LLooaaddiinngg  aanndd  MMaanniiffeessttss  
 

1. Trailers are to be loaded in such a fashion that the cube is maximized while insuring that shipment 
integrity is maintained.  Cartons for a specific shipment must be kept together.  Trailers typically average 

23,000+ pounds. 
 

2. Cartons must be checked to insure that they are loaded to the correct Distribution Center.   
 

3. Trailers should be fluid loaded.   

 
4. Trailers must be released to the line haul carrier on a timely basis to insure line haul transit standards are 

met. 
 

5. Manifests are to be in load order (loading sequence of the trailer).  Manifests will show all purchase orders 

as well as the pro-rated line haul pick-up, and consolidation (where applicable) charges for each shipment 
on the trailer.  Carton counts and weights will be indicated for each purchase order shown on the 

consolidation manifest.  All relevant paperwork should accompany the trailer  (this includes the manifest, 
shipper bills of lading, delivery receipts, etc.).  

 
6. Copies of the manifest should be e-mailed to Transportation and the receiving Distribution Center 

immediately upon completion of loading. 

http://www.bonton.com/
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LLiinneehhaauull  
 

1. Linehaul (truckload) carriers will be designated by Bon-Ton Transportation.  Designated line haul carriers 

will maintain an appropriate trailer pool at the consolidation facility. 

 
2. Consolidation trailers should only be 53-foot trailers.  Do not load any trailer less than a 53-foot trailer, 

unless pre-authorized.  
 

3. Trailers should be available for pick-up by the line haul carriers after no later than 2:00 PM from the New 

York consolidator and after 8:00 PM from the Los Angeles consolidator (regardless if truck or intermodal). 
 

CCoommmmuunniiccaattiioonn  

 
1. On-hand status reports must be sent via the Internet daily to Bon-Ton Transportation.  Closed trailer 

manifests must be e-mailed to Bon-Ton Transportation and the receiving location.  L.A. Consolidators 
should have information e-mailed no later than 7:30 AM (EST).  N.Y. Consolidators need to send the 

information twice a day – by 7:30 AM (EST) and by 2:00 PM (EST). 
 

2. Bon-Ton Transportation will initiate daily (or more frequently, during peak periods) check calls with 
consolidators to evaluate inbound freight flow to determine trailer release timetables. 

 
SSeeccuurriittyy  aanndd  OOSS  &&  DD  

 
1. Cable seals are to be used to seal loaded trailers. 

 
2. Over, short and damage reports will be e-mailed to the consolidator within two business days of 

unloading. 
 

AAii rr   FFrreeiigghhtt   
 

1. Air freight carriers / cartage agents must fax (or e-mail) copies of the air bill to appropriate receiving office 
on the anticipated day of delivery. 

 
2. The e-mail (or fax) should clearly show all shipping information, purchase orders and estimated time of 

delivery. 

 
3. All collect airfreight shipments must be delivered on a rated air bill not a cartage bill. 

 
4. Delivering paperwork must clearly indicate The Bon-Ton TMS bill of lading number. 

  

TTrruucckk llooaadd  //   CCoonntt rraacctt   CCaarrrr iieerrss   
 

A lot of our relationships with our truckload carriers have been long-term relationships, based on carrier 
performance and partnership.  The expectations are simple - execution is the challenge. 

   

TTrraannssppoorrttaattiioonn  MMaannaaggeemmeenntt  SSyysstteemm  ((TTMMSS))  
 

1. We utilize the Red Prairie’s Transportation Management System (as hosted by Shipper’s Commonwealth).  

This system provides opportunities to analyze and manage inbound shipments, build multi-stop truckloads 

and systemically cost compare multi-stop truckloads to LTL. 
 

2. All loads are tendered via e-mail.  The load tender contains the actual load plan.  The carrier has 30 
minutes to accept or reject the load. 

 

3. All carriers are expected to accept loads and maintain shipment status information through DLx Carrier. 
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4. The expectation is that if you have made a commitment for a load, you are committing to the dates and 

times of pick-up and delivery, barring weather and other extraordinary factors.  Additionally, loads must 

be loaded and delivered in the exact sequence indicated on the load plan. 
 

5. Please insure that rates are in place for only those lanes where consistent capacity exists.  We do not 
want “paper rates”, 

 

6. Truckloads will include multi-stop loads.  Typically, when there is a multi-stop truckload there is only one 
additional stop, however in some circumstances there may be two additional stops. 

 
7. Our target objective with our carriers is to have an 85% load acceptance rate.  

 

LLooaaddiinngg,,  DDeelliivveerryy  aanndd  UUnnllooaaddiinngg  
 

1. Trailers are loaded to a single Distribution Center (Rockford, Fairborn and Whitehall only) are drop and 

hook.  Be advised that equipment may be tied up for two to four business days during peak periods.  
Every effort is made to turn trailers as quickly as possible.  Do not allow empty trailers to accumulate, as 

there is limited trailer parking at both Distribution Centers. 
 

2. Do not take a load back to your yard and deliver the following day.  This will be treated as a late delivery. 

 
3. Loads may not be brokered, regardless of circumstances, without prior authorization from Bon-Ton 

Transportation.  
 

4. Loads may not be modified from a drop trailer to a live unload, regardless of the circumstances, without 
prior authorization from Bon-Ton Transportation.  

  
DDeetteennttiioonn  aanndd  CCoommmmuunniiccaattiioonn  
 

1. In the event, there is a detention problem, please insure that you communicate this to Transportation.  

Reminder, detention charges are not paid unless a Detention Problem Advisory has been received and 

approved and the status has been updated via DLx Carrier.  Detention problem advisories must be 
received at the time of accurance. 

 
2. Detention charges will not be paid for late arriving shipments (barring weather). 

 
3. Pick-up problems (including loading delays) must be immediately reported to Transportation at (610) 261-

3230. 

 

PPeerrffoorrmmaannccee 

 

1. If you are a Bon-Ton truckload carrier, the expectation is that you do not “overbook” or “bump” Bon-Ton 
freight.  If a load is accepted, the expectation is that the load is to be picked up on the day scheduled and 

delivered accordingly.  

 
2. All contract carriers are expected to pick-up and deliver on time, regardless of circumstances.  Missed 

pick-ups and or late deliveries may result in an adjustment of the rates.  Late deliveries, must be clearly 
communicated by the carrier on a daily and timely basis, to Bon-Ton Transportation.  

 

3. Carriers that consistently show poor performance as evidenced in late pick-ups, late deliveries, transit 
delays, loading problems and excessive turndowns may be dropped. 

 
4. Truckload carriers that consistently perform may be identified as preferred carrier and participate in our 

Collaborative Product Flow Program.  This involves becoming the preferred carrier with critical vendors 
who ship frequent truckloads and have the capability of handling drop trailers. 
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RRaatteess  

  
1. Truckload carriers who are delivering freight (on a freight collect basis) to a receiving facility must be 

under a Bon-Ton Transportation contract.  For more information, contact Bon-Ton Transportation at (610) 

261-3230. 
 

2. All rates are point-to-point mileage rates.  PC*Miler practical route mileage (effective July 7, 2008 we will 
begin to utilize version 21.1) is the mileage database utilized.  Carriers are expected to utilize our fuel 

surcharge structure. 

 
3. Spot rates can be quoted for hauling special loads or to cover loads from new shipping points.  All rates 

must be in writing, become an amendment to the transportation contract and be signed off by the 
Divisional Vice-President, Transportation.  Rate proposals can be submitted via e-mail. 

 

SSeeccuurriittyy  
 

1. Drivers are responsible for counting cartons and securing loads between stops.  Trailers are to be locked 

and sealed at all times during transit. 
 

2. Seals are not to be removed, nor are the doors to be opened by anyone other than a Distribution Center 

receiving associate.  Both Distribution Centers have yard jockeys to cover all operating shifts.  Any carton 
shortage within a trailer, which was opened and dropped in a receiving door become the responsibility of 

the trucking company and invalidates any bill of lading notation of shipper, load and count. 
 

3. All paperwork (bills of lading and freight invoices) must refer to the TMS bill of lading number assigned to 
the shipment and indicate the trailer number on the bill of lading.  Paperwork must be placed on the 

inside of the trailer before it is sealed at the last stop or dropped in the drop box (where available) or 

provided to the receiving office at the Distribution Center.     
 

4. Seals are to be placed on the trailer at the last stop for pick-up.  Seal numbers must be noted on the bill 
of lading.  Missing or compromised seals will place the carrier as the responsible party for any carton 

shortages or discrepancies, regardless of how a bill of lading is signed. 

 
5. We would ask that drivers dropping trailers at any Distribution Center not to sleep there. 

 
6. Do not use a Distribution Center as a drop yard for other company’s freight.  We will not accept 

responsibility for other company’s freight. 

  

LLTTLL  CCaarr rr iieerrss   
 

1. LTL carriers who are delivering freight (on a freight collect basis) to a receiving facility must be under a 

Bon-Ton Transportation contract.  For more information, contact Bon-Ton Transportation at (610) 261-
3230.  

 

BBiillllss  ooff  LLaaddiinngg  
 

1. The shipper has been instructed to indicate the purchase order number and cartons and weight by 

purchase order on the bill of lading as well as the exact origin shipping address.  This information must be 
fully and accurately transcribed to the freight bill or delivery document.  Primary carriers are responsible 

for interline carrier compliance.  Failure to indicate all information correctly on the freight bill may result in 
short payment of freight charges.  Freight bills must accurately indicate the pick-up date of a shipment. 

 

2. Bills of lading and shipments must be intact.  Multiple shipments tendered on the same day to the same 
consignee must be available for unloading in a manner consistent with the shipping documents regardless 

of who is paying the freight charges.  Signing an aggregate total for multiple freight bills or intermingled 
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freight is unacceptable.  Drivers will be asked to segregate the freight-by-freight bill.  Palletizing freight-
by-freight bill is required. 

 

3. A copy of the shipper’s bill of lading must accompany all freight bills and be presented to the receiving 
facility at time of delivery. 

 

LLooaaddiinngg  
 

1. Quality of loading is critical.  Trailers should be dry, clear of trash and broken pallets.  Shipments should 

be loaded on a trailer in such a fashion that it facilitates safe unloading.  Shipments must be clearly 
separated on a drop trailer.  Palletizing of shipments is required.   

 
2. Every attempt should be made to load all cartons for a bill of lading onto the same trailer (LTL).  If all 

cartons cannot be loaded onto one trailer due to the overall size and volume of the shipment, then 
separate (A and B) freight bills must be created, fully referencing all information contained on the original 

bill of lading.  If shipments are split across two trailers, due to size, both trailers have to be delivered at 

the same time.  Smaller shipments (which do not exceed a trailer in volume) may not be split across two 
trailers, regardless of the circumstances.  

  
IInntteerrlliinnee  CCaarrrriieerrss    //  MMaarrkkeettiinngg  PPaarrttnneerrss  //  CCaarrttaaggee  CCoommppaanniieess  
 

1. Choice of any interline carriers (including marketing partners and cartage companies) are the 

responsibility of the primary routed carrier.  However, primary carriers are responsible for the quality of 
operations and transit of the interline partner.  This is also inclusive of those shipments moving on an 

intermodal basis. 
 

2. If you utilize a cartage or interline company for pick-ups the actual pick-up date must appear on the 

freight bill, not the date you received the freight from the cartage or interline carrier. 

  
OOSS  &&  DD  aanndd  SSeeccuurriittyy  
 
1. Carton shortages and subsequent free astrays are not acceptable.  In the event of a free astray, it should 

be clearly identified as such on the freight bill and should be tail-loaded on the trailer 

 
2. The SRR # and the TMS bill of lading number must appear on all freight bills. 

 

UUnnaacccceeppttaabbllee  CCaarr rr iieerrss   
 

Bon-Ton Transportation Department continuously evaluates carrier performance.  As a company, we maintain 

a list of carriers (all modes – prepaid and collect) whose operating practices, transit or overall performance is 
unacceptable.  This list is provided to those vendors, who ship with these carriers with a subsequent 

requirement to discontinue utilizing the carrier, as their performance is unacceptable. 
 

DDoocckk  RReeffuussaallss   
 

 

1. All dock refusals are refused in accordance with the terms and dating of our purchase order 
contract. 

 
2. Shipments may also be refused if tampering is apparent or if obvious and significant damages 

exist. 
 
3. All other refused shipments should be placed “ON-HAND” and resolved per your general 

operating procedures.  
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4. Inbound refused freight may not be redelivered without prior written approval from the 
Transportation Department.  Bon-Ton Transportation is your only source for confirming or 
approving the redelivery of freight to a Distribution Center or receiving facility or providing a 
guarantee for any freight and accessorial charges. 

 

FFrreeiigghhtt   PPaayymmeenntt   &&  BBii ll ll iinngg  RReeqquuii rreemmeennttss   
 
Please review these requirements; they have been developed to clearly communicate the basic needs to 

insure the timely payment of any freight invoices. 
  

AAllll  CCaarrrriieerrss  
 

All freight invoices, questions concerning balance dues, billing or rating issues should be directed to: 

 

TTHHEE   BBOONN--TTOONN  SSTTOORREESS   

CCOORRPPOORRAATTEE   TTRRAANNSSPPOORRTTAATTIIOONN    

AATTTTNN::   FFRREE IIGGHHTT   PPAAYYMMEENNTT   

33558855   SSOOUUTTHH  CCHHUURRCCHH  SSTT..   

WWHHIITTEEHHAALLLL ,,   PPAA     1199005522       

TTEELLEEPPHHOONNEE ::   661100 --226611--33223300       

FFAAXX ::     661100 --226611--33226611   

 
All carriers are responsible for insuring that we always have the most accurate pay to information including: 
 

  Remit to address 

  AR contact 

  Current SCAC code(s) 

  Bon-Ton TMS Bill of Lading Number on all Freight Invoices 

 

LLTTLL  CCaarrrriieerrss  
 
1. All freight must be delivered on a rated freight invoice.  All charges should be clearly and accurately 

indicated. 
 

2. A copy of the original bill of lading must accompany the freight bill at time of delivery. 
 

3. Bon-Ton routed LTL carriers must clearly indicate the TMS Bill of Lading Number (not the SRR number) on 

the freight bill. 
 

4. Whenever possible please consolidate your billing and send us invoices on a weekly basis. 
 

5. All LTL rates must be based on the August 29, 2005 Czarlite Tariff. 
 

6. Invoices for any store deliveries or third party billing must be sent to the above listed address with a proof 

of delivery.  Do not send invoices to the unit store. 
 

7. Carriers which are not Bon-Ton preferred / routed carriers must include a copy of the signed bill of lading 
with the freight invoice. 

 

TTrruucckkllooaadd  CCaarrrriieerrss,,  BBrrookkeerrss  aanndd  IInntteerrmmooddaall    
 
1. A copy of the original bill(s) of lading (including any supplemental pages or manifests) must accompany all 

truckload freight invoices. 
 
2. Any invoice for third party accessorial or lumper charges must clearly by supported by appropriate 

documentation. 
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3. Invoices must match the EDI 214 document (including vendor bill of lading number). 
 
4. Non-transmission of an EDI 214 or erroneous transmissions or failure to update the shipment the internet 

via DLx Carrier delays the freight payment process. 
 
5. All invoices must reference the TMS bill of lading number on the freight invoice. 
 
6. Whenever possible please consolidate your billing and send us invoices on a weekly basis. 
 
7. All mileage related rates and charges must be based on PC*Miler V.21.1 (this version will be in effect 

for shipments made on or after July 7, 2008), practical route miles. 
 
8. Detention charges must have prior approval by Bon-Ton Transportation. 
 
9. Truckload carriers under contract with The Bon-Ton Stores may not broker loads without prior written 

authorization from Bon-Ton Transportation. 
 
10. Truckload carriers who consistently update DLx Carrier and have satisfactory pick-up and delivery track 

records can be placed on our expedited self invoicing process, thus eliminating the need for paper 
invoices and generates a faster payment process. 

 

AAiirr  FFrreeiigghhtt  CCaarrrriieerrss  
 
Whenever possible, freight should be delivered on a rated freight invoice.  Under those circumstances where 
the freight cannot be delivered on an original air bill, the manifest or delivering paperwork must clearly indicate 
whether the charges are prepaid or collect and reference the original air bill number.  Collect shipments must 
also clearly indicate the TMS bill of lading number. 
 

CCoonnttaaiinneerrss  
 
Invoices for container deliveries must clearly indicate the container number, date delivered and date picked up 
from the Distribution Center.  Delivery orders and a clear proof of delivery must be attached. 
 

OOuuttbboouunndd  SShhiippmmeennttss  ffrroomm  aa  DDiissttrriibbuuttiioonn  CCeenntteerr  
 
Please attach a photocopy of the original bill of lading to the freight invoice. 
 

VVeennddoorr  IInnvvooiicceedd  FFrreeiigghhtt  CChhaarrggeess  
 
1. Vendors must be preauthorized to invoice freight charges.  The exception to this, are those charges 

associated with direct to customer shipments. 
 
2. Freight must be invoiced separately from merchandise.  
 
3. All vendor invoices must clearly indicate all any and purchase orders that these charges are associated 

with.  Additionally they must be accompanied by a clear proof of delivery.  Vendor invoices should be by 
shipment, not a quarterly or monthly statement.  Rate structure must be on file with Transportation. 

 

4. All vendor trucks and prepaid shipments must be in complete compliance with our Carrier Logistical 
Standards. 
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CCoonnssoolliiddaattiioonn  
 
1. Consolidation invoices must have the associated manifest attached. 
 
2. Invoices must reference the TMS bill of lading number and the SRR #. 
 
3. The trailer number, seal number and SRR # number must be listed on all manifests. 
 
4. The manifest accompanying the Truck must be fully and accurately rated. 
 
5. Do not advance any charges to any cartage company, dray company or other third party delivering to your 

facility without prior written authorization from Bon-ton Transportation 
 

TTrraaii lleerr   SSeeccuurr ii ttyy   
 

The Bon-Ton Stores, Inc. is a member of the Customs Trade Partnership Against Terrorism and views Supply 
Chain Security as a critical business element. 
 
1.  Trailer security must always be of the highest priority. 
 
2. All carriers are expected to immediately report any unusual circumstances, variances or discrepancies to 

Bon-Ton Transportation. 
 
3. Whenever possible drop trailers should be dropped in a pre-designated receiving dock door.  Any 

discrepancy within a trailer, which was opened and dropped in a receiving door becomes the responsibility 
of the trucker and invalidates any bill of lading notation of “shipper, load, and count”. 

 
4. Loaded inbound trailers, which are dropped in the yard, can be butted together to reduce access to the 

trailers. 
 
5. Trailers may only be dropped at Distribution Centers within scheduled hours.  Contact Corporate 

Transportation for the hours for each facility. 
 
 

OOvveerr ,,   SShhoorr tt   aanndd  DDaammaaggeedd  PPrroocceedduurreess    
 

In order to insure the proper receipt of merchandise, and subsequently minimize potential losses and support 
the timely and legal filing of any loss and damage claims the following procedures have been developed.  
Cargo security, loss prevention and quality focused operational procedures are critical performance factors for 
both the transportation provider and us as your customer.  
 
1. All shipments must be accompanied by a valid freight bill (by definition this includes truck freight bills, air 

bills, bills of lading, trailer manifests (from the consolidators), or package manifests (DHL).  Shipments 
lacking an appropriate delivery document could be refused. 

 
2. All carriers may refuse cartons or to pick up shipments in the event of obvious and unacceptable 

packaging.  All vendors (regardless of who is paying the freight or the commodity) are expected to utilize 
quality-packaging methods.  Please notify Bon-Ton Transportation in the event of any shipping problems 
related to packaging. 

 
3. All copies of all freight bills will be signed, dated (with the actual receipt date) and the number of cartons 

written in and circled.   
 
4. Signatures on freight bills will be the person who has actually unloaded, examined, and counted the 

freight. 
 
6. An OS & D report will also be completed and e-mailed on for all drop trailers.   This OS & D report will also 

serve as the indication that a trailer is empty. 
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7. If an inspection does become necessary (i.e. damaged, repackaged, or re-taped cartons), the carrier will 
be contacted immediately to determine if an inspection is needed.  If an inspection is not needed, a simple 
piece inventory of the carton can be made and noted on the freight bill).  Digital pictures may be provided. 

 
10. LTL, small package or airfreight shipments may be refused by (and at the discretion of) the receiving 

facility in the event of excessive damages, or shortages.   
 
11. In the event of overages or if the freight does not belong to the correct Distribution Center, the carrier 

involved will be contacted.  If the shipment is an LTL shipment, the freight will be returned to the carrier on 
a bill of lading indicating the freight was not ours and was delivered in error on the appropriate freight bill 
number.  The freight will be consigned to the carrier and the bill of lading will indicate the original pro-
number and become (where applicable) our formal notification of an additional carton shortage.  If the 
shipment is a volume shipment (with a shipper load and count notation), the shipment will be sent freight 
collect to the shipper. If the shipment is part of a consolidation trailer, the shipment will be returned freight 
collect to the consolidator, regardless of weight. 

 
12. Claims: 

 For inbound shipments and vendor returns claims are filed at merchandise cost plus proportionate 
freight charges.  Claims for customer shipments are filed at retail, as that represents the actual 
loss. 

 

 Claims for furniture damages will be at replacement value and or the cost of making the actual 
repair; both store divisions maintain an in-house furniture repair service and repair costs will be 
charged to the carrier at repair cost plus 5%. 

 

 Timely payment or resolution of all claims is expected. 
 

 Unacknowledged claims that are older than 90 days will automatically be deducted from open 
carrier freight invoices. 

 

 Claims will be filed with the primary carrier, not the interline carrier.  Primary carriers will be 
responsible for payment and or resolution. 

 

 Claims must be paid or resolved within 120 days as in accordance with Ex Parte No. 263, Rules, 
Regulations and Practices of Regulated Carriers with Respect to the Processing of Loss and 
Damage Claims (this is still enforce under the Department of Transportation).  Unresolved and 
unacknowledged claims will be automatically deducted from carrier invoices after 60 days. 

 

 If the claim involves a non-routed carrier, it will be deducted against the shipper. 
 
13. Proofs of delivery.  Vendors requesting proof of delivery should also receive a copy of the OS &D as part 

of that process. 
 

KKPPII   ((KKeeyy  PPeerr ffoorrmmaannccee  IInnddiiccaattoorrss))     
 

Carrier performance is continuously measured.  Some of the key performance metrics include costing, on-time 
pick-up, on-time delivery, load acceptance, OS & D performance and EDI.  Carrier scorecards are issued 
quarterly (see the sample carrier scorecard).  Consistent substandard performance will result in the sub-
performing carrier being dropped. 
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AA PP PP EE NN DD II XX EE SS   
 

  

CCoonnttaaccttss,,  AAddddrreesssseess,,  PPhhoonnee  nnuummbbeerrss  aanndd  ee--mmaaiill  

DDiissttrriibbuuttiioonn  CCeenntteerrss  //  FFuurrnniittuurree  WWaarreehhoouussee  //  RReecceeiivviinngg  FFaacciilliittiieess  

QQuuaalliiffiiccaattiioonn  CCrriitteerriiaa  ffoorr  TTrruucckkllooaadd  CCaarrrriieerrss  

DDeetteennttiioonn  PPrroobblleemm  AAddvviissoorryy  

SSaammppllee  OOSS  &&  DD  RReeppoorrtt  

SSaammppllee  CCaarrrriieerr  SSccoorreeccaarrdd  
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CCoonnttaaccttss::   AAddddrreesssseess,,   PPhhoonnee  NNuummbbeerrss ,,   &&  IInntteerrnneett   ee--mmaaii ll   
 

It is our intent to investigate and resolve all questions, concerns or problems on a timely basis.  In 
order to insure the highest level of communication, please contact us on a timely basis. 
 
All questions concerning routing, freight rates, freight invoices, refusals, loss and damage claims 
should be directed to: 
 

 The Bon-Ton Stores 
 Attention: Bon-Ton Transportation 
 3585 South Church St. 
 Whitehall, Pennsylvania 18052 
 

Main Phone Number: (610) 261-3230  
 
Fax Number: (610) 261-3261      
 
Website:   www.bonton.com  
 
Transportation Management 
 
Robert Hook 
Divisional Vice-President, Transportation 
(610) 261-3265    Email: robert.hook@bonton.com 
 
Mary Theresa Katrishen 
Transportation Manager – Freight Payment Compliance and Technology 
(610)261-3266    E-mail: marytheresa.Katrishen@bonton.com 
 
Sue Ridge 
Transportation Manager – Load Planning 
(610) 261-3267    Email: sridge@bonton.com 
 

http://www.bonton.com/
mailto:robert.hook@bonton.com
mailto:marytheresa.Katrishen@bonton.com
mailto:sridge@bonton.com
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DDiisstt rr iibbuutt iioonn  CCeenntteerrss  //   RReecceeiivv iinngg  FFaaccii ll ii tt iieess   
 

 

DISTRIBUTION CENTER LOCATIONS 

 

The Bon-Ton Whitehall Distribution Center Loc 50 (Regular Merchandise) 

3585 S. Church Street 

Whitehall, PA  18052 

(LEHIGH COUNTY) 

Phone:  610-261-7057 or 610-261-7052     Fax: 610-261-2310  

E-mail: Bt50receiving@bonton.com 

Drop hours: Mon ð Thursday 6am ð midnight 

  Friday 6am ð Saturday 6am   

 

 The Bon-Ton Fairborn DC ð Loc 198  

1340 E. Dayton-Yellow Springs Road 

Fairborn, OH  45324 

Phone:   937-297-3546       Fax:  937-297-3541 

E-mail:Bt198receiving@bonton.com 

Drop hours: Mon ð Thursday 6:30 am ð midnight 

  Friday 6:30 am ð Saturday 6:30am 

 

The Bon-Ton Rockford DC  - Loc 950  

4650 Shepherd Trail 

Rockford, IL  61103 

Phone:   815-654-5420       Fax:  815-654-6499 

E-mail:Bt950receiving@bonton.com 

Drop hours: Sun night 10pm ð continuous until Friday 5pm 

Need an appt date / time to drop 

mailto:Bt50receiving@bonton.com
mailto:Bt198receiving@bonton.com
mailto:Bt950receiving@bonton.com
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FURNITURE  WAREHOUSE LOCATIONS 

 
The Bon-Ton Whitehall Furniture Warehouse - Loc 57 (all furniture)  Drop or Live Un-load 
3585 S. Church Street     Receiving hours:  M-F 6am ɀ2pm 
Whitehall, PA  18052 
E-mail:Bt57receiving@bonton.com 
Phone:    610-261-7031       Fax:  610-262-4215 
  
The Bon-Ton Centerville Furniture Warehouse - Loc 190 (Case goods) Live Unload 
2400 Miamisburg-Centerville Road    Receiving hours: M-F 7am ɀ 2pm 
Centerville, OH  45459 
E-mail:Bt190receiving@bonton.com 
Phone:  937-436-7608       Fax:  937-436-7650 
  
The Bon-Ton Dayton Furniture Warehouse - Loc 187  (Upholstery)   Live Unload 
5370 Salem Ave      Receiving hours: M-F 7am ɀ 3pm 
Dayton, OH  45426 
E-mail:Bt187receiving@bonton.com 
Phone:  937-837-3371 x 247        Fax:  937-854-9152 
 
The Bon-Ton Naperville Furniture Warehouse ð Loc 591 (all furniture)  Live Unload 
1835 W. Jefferson Avenue     Receiving hours: M-F 5am ɀ noon  
Naperville, IL  60540 
E-mail: Bt591receiving@bonton.com 
Phone: 630-637-6990        Fax:  630-637-6997 
 

 

 

 

 

mailto:Bt57receiving@bonton.com
mailto:Bt190receiving@bonton.com
mailto:Bt187receiving@bonton.com
mailto:Bt591receiving@bonton.com
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QQUUAALLIIFFIICCAATTIIOONN  CCRRIITTEERRIIAA   FFOORR  TTRRUUCCKKLLOOAADD  CCAARRRRIIEERRSS  
 
 
 

  IINNSSUURRAANNCCEE  AANNDD  SSAAFFEETTYY  

  Satisfactory DOT rating 

  Minimum cargo insurance $250,000 

  Minimum general liability insurance of $1,000,000 

  Smartway certification preferred (not required) 

  EEQQUUIIPPMMEENNTT  //   DDRRIIVVEERRSS  

  Minimum 150 Tractors 

  Minimum 350 Trailers (85% or better must be 53 ft. trailers) 

  Satellite tracking  

  Majority of freight must move via owned tractors, trailers and driver employees 

  If utilizing owner operators they must be capable of dropping trailers 

  Commit to moving freight for Bon-Ton solely on 53-foot trailers 

  CCOONNTTRRAACCTTSS  AANNDD  FFIINNAANNCCEESS  

  Profitable 

  Agree to Standard Contract 

  Current experience in hauling for retailers (e.g., Macyõs, J.C. Penneyõs, Bed, Bath and 
Beyond, Linens and Things, etc.) 

  PC Miler v.19.1 (version 21.1 as of July 7, 2008) 

  All rates (including point to point rates) must be in a RPM (rate per mile) format 

  Agree to our fuel surcharge structure 

  Rates need to be for active lanes with equipment capacity (no paper rates) 

  TTEECCHHNNOOLLOOGGYY  

  EDI Capabilities ð 214 EDI Document ð minimum   

  Prefer additional capabilities and experience with EDI 210 

  Capable of receiving load tenders via e-mail 

  Must update DLx Carrier with Shipment Statuses 

  Successful testing and implementation of EDI must be completed with 10 days of first 
load accepted 

  OOPPEERRAATTIIOONNSS  

  Commit to and maintain a 85%+ Minimum Load Acceptance 

  Load acceptance must equal or exceed 85% for the first 30 days 

  No unauthorized diversion to rail or brokerage 

  Commit to drop trailers at Fairborn, Whitehall and Rockford 

  Commitment to pick-up and delivery at minimum of 95% 

  Accepted loads must be picked up on scheduled day 

  May not retract from accepted loads on or after scheduled pick-up date 

  Accept multi-stop loads 

  Timely communication of pick-up and delivery problems 

  CCLLAAIIMMSS  AANNDD  OOSS  &&  DD  

  OS & D notification via e-mail 

  Timely Investigation and resolution of claims 

  DDOOCCUUMMEENNTTSS  RREEQQUUIIRREEDD  

  Insurance certificate naming The Bon-Ton Stores as an insured certificate holder 

  Copy of all operating authorities and permits 

  Copy of U.S. D.O.T. Federal Motor Carrier Safety Administration Safety Rating 

  W-9 form 

  Completed Carrier Profile 
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Detention Problem Advisory 
 

 Please fax this form to Bon-Ton Transportation at (610) 261-3261  

 
Carrier __________________________ Bon-Ton TMS Bill of Lading # _____________________ 
 
Name of Shipper where detention occurred  _____________________________________ 
 

Date of Pick-up  

!ÒÒÉÖÁÌ ÔÉÍÅ ÁÔ ÓÈÉÐÐÅÒȭÓ 
location 

 

Time loading started  

Time loading completed  

Depart time  

 
Was an appointment 
scheduled 
 

       
    Yes           No 
 

Date of appointment  

Time of appointment  

 
Notes / DÅÓÃÒÉÐÔÉÏÎ ÏÆ ÐÒÏÂÌÅÍ ÁÔ ÓÈÉÐÐÅÒȭÓ ÌÏÃÁÔÉÏÎ ÉȢÅȢȟ ÓÈÉÐÍÅÎÔ ÎÏÔ ÒÅÁÄÙȟ ÓÈÉÐÐÅÒ ÌÏÁÄÉÎÇ ÔÒÕÃËȟ ÅÔÃȢ ȡ 
  
 

 

 
Detention Charges _______________ x  ________________ per hour = _______________ 
 

Detention approved by (Bon-Ton)  ________________________ Date ________________ 
 
Process for approving detention: 
 
1. Bon-Ton Transportation must be notified at the time of occurrence that a detention problem exists by 

faxing a copy of the Detention Problem Advisory. 
 
2. Bon-Ton will try to notify the shipper that there is a problem and attempt to expedite the loading of the 

shipment.  If the problem is still unresolved, fax the form upon completion of loading with the applicable 
charges. If the problem occurs after business hours, please fax the information for review the next 
business day. 

 
3. Detention will not be paid in those circumstances where an appointment is required and the driver 

is early or late for the appointed pick-up time.  Additionally detention charges will not be paid when 
delivery is late (barring weather), missed pick-ups and if the status is not updated in DLx Carrier. 

 
4. All detention charges must be approved prior to billing.  Invoices for detention charges will not be paid 

unless accompanied by a signed and approved Detention Problem Advisory. 

  

CChh eecc kk   OOnn ee  
 
___ This is an advisory only (no charges) 
 
Current time at location:  _____________ 
 

___ Charges are being applied 
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Detention Form ð Revised November 2007
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SSaammppllee  OOSS  &&  DD  RReeppoorrtt  
 

 
 
 
 
 
 

 

 

 

 

 

SS aa mm pp ll ee   
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SSaammppllee  CCaarrrriieerr  SSccoorreeccaarrdd  

 
 

 Criteria Weight Score

On-time delivery % 35% 33.8   Points

On-time pick-up % 30% 28.9   Very Good 20

Load Acceptance % 20% 7.9     Good 10

Billing accuracy 5% 4.5     Neutral 5

Claims (deduction per claim) -1 -     Unacceptable 0

Customer Service 10% 4.0     

10

10

10

0

10

TOTAL CARRIER SCORE - YTD

P & D RELIABILITY SCORE- YTD

Monthly Numbers FEB MAR APR MAY JUN JUL AUG SEP OCT NOV DEC JAN TOTAL

Loads Offered 0 46 25 71                       

Loads Accepted                         ** 0 17 11 28                       

% Load Acceptance 36.9% 44.0% 39.4%

PU On Original EST Date                ** 13 14 27                       

% PU On original EST Date 96.0% 93.3% 96.4%

Loads Delivered on  Original EST Date 0 17 10 0 0 0 0 0 0 0 0 0 27

% Delivered on Time #DIV/0! 100.0% 90.9% #DIV/0! #DIV/0! #DIV/0! #DIV/0! #DIV/0! #DIV/0! #DIV/0! #DIV/0! #DIV/0! 96.4%

Exceptions 0

Claims 0 0 0 0

Dollars Paid $15,210 $11,203 $20,532 $46,945

Bills Paid 9 8 15 32

Billing Errors 0 1 2 3

Billing Accuracy 100.00% 87.50% 86.67% #DIV/0! #DIV/0! #DIV/0! #DIV/0! #DIV/0! #DIV/0! #DIV/0! #DIV/0! #DIV/0! 90.63%

** These figures could reflect previous months tender pu's and is based on the Dig Carrier updates as TS=5

96.4%

Overall Customer Service

79.1              

Position

Contract dated:

Carrier Mode

Regional / National

850

750,000.00$                               

800,000.00$                               

4/1/2003 Date of last change 3/24/2008

Average Stops TY

Customer Service

600

640

MS, GA, FL, TX

Rockford, IL, Whitehall, PA, Fairborn ,OH

Statistical 

Flexibility

Principal Origin Lanes

Distribution Centers Serviced

Temperature controlled equipment available No

517241

91.09%

Inbound Transportation Carrier Scorecard FY 2008

General Carrier Information

John Doe

Carrier Name

SCAC Code

Key contact:

866-888-8888

ABC Trucking

ABCT

Phone:

Ability to communicate good and bad news

jdoe@abcd.com

National Account Manager

Rating Scale

Customer Service

Truckload

National

Average Stops LY

RTV Outbound Loads TY

E-mail:

Billing problem resolution

Total Carrier Score LY

Avg. length of haul

Dollars Paid LY

Dollars Paid TY

Bills Paid LY

Bills Paid TY

Total Miles TY

Total Miles LY

Recovery (ability to respond / resolve isues quickly)

25

1.48

1.65

551724


