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Introduction — Compliance and Expectations
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These Merchandise Logistical Sandards and all other logistical requirements apply to all divisions and
nameplates of The Bon-Ton Stores (Bon-Ton, Bergner’s, Boston Sores, Carson Pirie Scott, Elder-
Beerman, Parisian, Herberger’s and Younker’s).
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Thisdocument (effective July 2008) supersedes all previously issued Logistical Instructions
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General Instructions

All of these instructions, in simplest terms reflect the critical need for:

Accurate information
Minimal Packaging
Floor ready product
Best shipping practices
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BON=TON

recycle - reuse - reduce

L ogistics

Green Logistics
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Total Quality Assurance Program
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Floor Ready Merchandise Standards
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Retail Price Requirements by Family of Business

REQ UIRES RETAIL PRICE

APPAREL
Women’sand Junior Apparel
Infants
Children’s Apparel
Young Men’s
Men’s
Allcoatsand outerwear
All swimwear
Intimate Apparel
ACCESSORIES/ COSMETCS
Women's, Men'’s, Children’s, Accessories
Jewelry
Hosery
Men’s Furnishings
Cosmetics/ Fagrance Accessories
TABLETOP / GIFTS
Christmas/ Tim-a-Home
Decorative Accessories/ Gifts
Serveware / Holloware
HO USEWARES

Cutlery / Gadgets
Cookware (*)

Dinnerware / Hatware (Housewares)
Housewares Accessories
Personal Care / Home $a / Small Hectric (*)
Home Textiles

Bath Accessories
Decorative Pillows
SVMIALLWARES/ MISC
Luggage (*)

Sationary

Gift Wrap / Cards

Puzzles/ Books/ Calendars
Picture Fames

Packaged Goods/ Candy
Hectronic Gifts

Hectronics

HOME STORE

Bedding

Bed Linens

Furniture

Lamps

Pillows

Rugs

Table Linens

Towels

DOESNOTREQUIRE RETAIL PRICE

ACCESSORIES/ COSMEICS
Cosmetics (Fragrancesand Treatments)
Shoes

TABLETOP

China / Hatware place settings
Crystal Semware
Tabletop open stock

*Use of hangtag ispermitted.
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Pre-Distributed Merchandise
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APPENDIX A
Conveyable Cartons/ Regular Slotted Cartons

Regular Slotted Carton

Carton with flaps that are all the same length and with
outer flaps that meet at the center of the box.
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APPENDIX B

Master Pack Outside Carton

Inner Pack

Ship to Address DIC Location
Ship From Address

PO Mumber
Department Number

List of Stare Numbers in Cartan

UCC128 Label on

OPEN FOR DISTRIBUTION each cartan
by Store

Master Pack carton must be clearly marked OPEN FOR DISTRIBUTION
multiple PO's can not be packed into the same carton

See Master Packing Guidelines
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APPENDIX C
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APPENDIX D

APPROVED POLYBAG SUPPLIERS
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APPENDIX E
Floor Ready Hanger Program

(ALL MERCHANDISE DISPLAYED HANGING IN OUR STORESINCLUDING SWEATERS AND KNITSMUSTBEON A HOORREADY HANGER)

Family of Business Size/ Type  Style Number Hanger Style
TOPS (Use appropriate size for garment)

Tops, Woven, Knits, Dresses, 19” Top 479

Swveaters, Robes, Seepwear, 17" Top 484

Daywear, Women’'sJackets, 15" Top 485

1 piece Svimwear 12" Top 498

(Clear Hanger) 10" Top 497

BOTIOMS (Use appropriate size for garment)

Bottoms, Pants, Shorts, irts, 14" Pinch Grip 6014/6214
Two piece Svimwear, Men’s Svimwear 12" Pinch Grip 6012/6212
(Clear Hanger) 10" Pinch Grip 6010/6210

8” Pinch Grip 6008/6208

COATS(Use appropriate size for garment)

Long Hooksonly.

Outerwear Coatsand Jackets 17" Heavyweight 3329
(Clear Hanger) 15" Heavyweight 3316

LEATHER COATS (Use appropriate size for garment)

(Use to prevent product damage.

Alternative to 3329 and 3316)

Long hooksonly. 17" Leather 393
Leather Coats 19" Leather 396
(Clear Hanger)

INTIMATE APPAREL

Intimate Apparel, Foundations 10" Intimate GS-19
(Clear Hanger)
VITS(women’s) 17" it 494

Two and Three pieces
(Clear Hanger)

NEWWBORNSAND INFANTS

TOPS- Szes0-24 months

(White polypropylene hangers 10" 495
with a plastic hook)

NEWBORNS AND INFANTS

BOTIOMS- Szes0-24 months

(White polypropylene hangers 8” 1004
with a plastic hook)

The Bon-Ton Stores, Inc.
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NEWBORNS AND INFANTS
SETS- Szes0-24 months

(White polypropylene hangers 10" Med. Wt. 495/1104
with a plastic hook) 8” Grip-On
2 Piece

TODDLERS GIRL2-6X, BOYS 2-7

TOPS- Szes2 and 3

(White polypropylene hangers 12" 496
with a plastic hook)

TODDLERS GIRL2-6X, BOYS 2-7

TOPS- Szes4-6X/7

(White polypropylene hangers 15" 472
with a plastic hook)

TODDLERS, GIRL2-6X, BOYS 2-7

OUTERWEAR/ SWEATERS- Szes2 and 3

(White polypropylene hangers 12" 480
with a plastic hook) HVY. WT.

TODDLERS GIRLS2-6X, BOYS 2-7
OUTERWEAR/ SWEATERS - Szes 4-6X/7

(White polypropylene hangers 15" 476
with a plastic hook) HVY. WT.

TODDLERS (ONLY)

FRAMES/ SETS

(White polypropylene hangers 10" X 8-1/2" 951

with a plastic hook)

TODDLERS (ONLY)

FRAMES/ SETS

(White polypropylene hangers 12" X 10" 959
with a plastic hook)

TODDLERS, GIRLS2-6X, BOYS 2-7

BOTIOMS

(White polypropylene hangers 8” 1004
with a plastic hook)

TODDLERS GIRLS2-6X, BOYS 2-7

BOTIOMS

(White polypropylene hangers 10" 1001
with a plastic hook)

TODDLERS GIRLS2-6X, BOYS 2-7

BOTIOMS - used with 496 top

(White polypropylene hangers 8” 1104
with a plastic hook)

The Bon-Ton Stores, Inc.
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TODDLERS, GIRLS2-6X, BOYS2-7

BOTIOMS - used with 472 top

(White polypropylene hangers 10" PP 1100
with a plastic hook)

NEWBORNS, INFANTS, TODDLERS

GIRLS 2-6X, BOYS 2-7

SZER - The colored sizer must

follow the VICSstandardized colorto size

crossreference 93

Swimwear (new)

SZER - The colored sizer must 10” 8010/ 8210
follow the VICSstandardized color to size 127 8012/ 8212
crossreference 14 8014/ 8214

Men’'s/ Young Men’s Sportcoatsand Suitsmay use wishbone style wood or black plastic hanger (pant
barif needed) aspercurrent agreement with vendor relations.

Use a combination of the top and bottom hangers for all 2-piece Men’s, Women’s and Children’s
(over5Tcoordinates/ sets).

With the exception of infantsand children apparel, do not use size indicatorson hangers. Infantsand
toddlers should have size indicators, which are consstent with the VICS standards for color size
indicators.

High quality re-used hangers (consistent with VICSHanger Sandardsfor Hoor Ready Merchandise) are
acceptable.

This listing is intended to be used as a general guide, if you have any questions regarding hanger
compliance, call vendor relations at (937) 297-3519. For overseas hanger offices, contact any of our
approved hangersuppliers.

These Hanger Sandards are consistent with VICS Sandards for Hoor Ready Merchandise, which The
Bon-Ton fully supports.
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APPENDIX F
APPROVED FLOOR READY HANGER SUPPLIERS

East Coast West Coast Internet

A & EProducts

=+ # ? ; 477*100*7<6. 477*. 1<*94. 9

Hangers Unlimited
= 4+ # ? ; 477*004*00<0 477*004*00<0 www.hangersunlimited.com

Randy Hangers

477*145*2267 477*145*2267
# * 2
= ? ; 477*<<9*7. . 1 477*<<9*7. .1 *
3 +
= ? ; 444*1<6*, <1. 444*1<6*. <61
Mainetti
= ? : 477*%9. 0*67<< 477*%9. 0*67<<

Uniplast Industries

= + # * ? 477*<<0*7704 477*<<0*7704

= 9 : 562+059*<<67
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APPENDIX G
Approved Third Party Service Providersfor VICS Tickets

ICC Internet Commerce Corp.
165 Foggy Bottom Drive
Carrollton, GA 30116

Tel: (770) 834-3258

Website: www.icc.net

Fineline Technologies
PO Box 921933
Norcross, GA 30010
Tel: (678) 969-0835

(800) 500-8687
Fax: (678) 969-9201
Website: www.fineline.com

R E R International LLC

116-55 Queens Blvd

Suite 214

Forest Hills, NY 11375

Tel: (718) 793-3900

Fax: (718) 793-3919

Website: www.rerinternational.com

Avery Dennison Corporation
31330 Oak Crest Drive

Westlake Village, CA, 91361
Telephone 818.735.5000
Facsimile 818.735.6000
1-800-543-6650

Website: www.averydennison.com
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APPENDIX H
VICS Size Stripping and Placement
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Appendix | - Ticket Placement Standards

Actual ticket format must meet the specifications specified in the Price Ticket samples. Tickets should be applied in such a
fashion that it does not cover any pertinent information provided by the manufacturer. All retails need to be next to or in the
vicinity of the UPC barcode. Ticket placement standards are as follows:

ltem Ticket Placement
Bath Accessories Bottom/back of item
Belts Secur-a-tach through buckle
Boxed Gloves Ticket back of box
Unpackaged Gloves Swift tagged to lining of glove - at the bottom seam of left glove
Coats/Dress Department On left sleeve hem of garment

Cocktail Dresses/Strapless Dresses/Prom type Dresses

Through string/strap

Coordinate Groups/Jackets/Blazers (2 or 3 piece set)

Vendor neck label or left sleeve hem of garment

Cosmetics

Back/bottom of item, do not cover pertinent information

Curtains/Drapes/Blankets/Conforters Front of package, lower right cormer

Decorator pillows without cardboard tag Content/Legal Tag

Giftware On vendor tag, if no tag, bottom of item

Glassware/Crystal/China Bottonyback of item

Handbags Secur-a-tach around strap

Housewares Back/bottom of item. If same picture on both sides, lower right corner Next to UPC barcode

Jeans/Slacks/Shorts/Bottoms (including children's)

Seamin garment's left side (if damage a possibility tag at vendor label)

Lower right corner on back of package (Senso) Front seam of shirt (do not damage plastic), so

Menis Dress Shirts tickets appears on back of package (hang tag)
Men's Slacks Left/right seam near vendor tag

Men's Sport Shirts Vendor neck label or left sleeve hem of garment
All jackets, coats (Men's, Women's, children's) Seamon left sleeve hem of garment

Men's and WWomen's Sportcoats Seamon garment’s left side

Men's suits Tag on left sleeve hem of garment

Mini-blinds Front of box, upper right corner

Neck Ties 1/2 " fastener through vendor loop

Socks Back of vendor tag/back of band - do not cover product info
Shoes (boxed) Short end of box, lower right corner

Swimwear Seam at vendor hangtag

Tops (including children’s) Vendor neck label or left sleeve hem of garment
Towels/Area Rugs/Decorator Pillons Back of vendor tag

Towels with out cardboard tag Through the vendor label
Trim the Home (Department 129) Bottonvback of item, lower right corner
Woven Belts Through fabric
Luggage Hangtag on handle/zipper tab of merchandise
Jewelry -

Watches (all) Under $99 watch box, over $100 string ticket/rat tail over string and box
Ear Rings - Necklaces - Bracelets - Carded - on back of card, boxed - on bottom of gift box

Other items
Electronics Back/bottom of item. If same picture on both sides, lower right corner
Toys/ Plush Toys - lower right-handed comer of product Plush - back of vendor hangtag
Slippers (carded) Front/top right hand corner, below size information
Slippers (boxed) Short end of box, lower right corner
Scarves Through the care/content label
Hats Inside the care/content label or at rear clasp of cap
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APPENDIX J
UCC-128 Shipping Container Label Format and Placement Standards

THE CORRECTDISTRIBUTION CENTER ADDRESSES TO UTILIZEON THEUCC128- BARCODEARE:

The Bon-Ton Sores
Distribution Center #50
3585 S Church S.
Whitehall, PA 18052

The Bon-Ton Sores

Distribution Center #198

1340 Dayton-Yellow SpringsRoad
Fairborn, OH 45324

The Bon-Ton Sores
Distribution Center #950
4650 Shephard Trall
Rockford, IL 61103

Foradditional information (including store alignment) please referto the Sore / Distribution Center
crossreference found on our webste.
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Appendix K
Vendor Set-Up Information
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